Too many hospitals rely 
on natural gas and oil 


Most US hospitals face an energy 
crisis because they rely too heavily on 
oil and natural gas, according to a 
survey just released by Health, 
Education and Welfare Dept. 
(HEW). 

Natural gas, the fossil fuel in 
shortest supply, and oil, are the most 
widely used fuel sources in hospitals 
today, the survey revealed. Seventy- 
five percent of the hospitals surveyed 
use natural gas as one of their fuels, 
and 32% rely exclusively on natural 
gas. 

“The survey illustrates graph- 
ically the scope of the energy problem 
and emphasizes again the desperate 
need for a national energy program,” 
HEW Under Secretary Hale Cham- 
pion said. ‘‘We cannot wait any 
longer—the energy problem will not 
go away. The health sector and the 
US population in general face the risk 
of future fuel shortages unless action 
is taken now to develop alternative 
energy sources and to reduce our de- 
pendence on the dwindling supply of 
natural gas and on imported oil,” he 
told CONSUMER NEWS. 

The Under Secretary also noted 
that one of the provisions of the Pres- 
ident’s energy program would allocate 
$300 million annually for 3 years to 
such public facilities as hospitals and 
schools. This money could be used for 
such purposes as modifying a building 
to make it possible to use more than 
one kind of fuel, and for undertaking 
such energy conservation measures as 
installing insulation and storm win- 
dows. Meanwhile, he said, HEW’s 
Energy Action Staff, in cooperation 
with the Energy Dept. is now proc- 
essing 75 proposals for health 
facilities to develop solar energy in- 
stallations to demonstrate the value 
and potential of solar energy for hos- 
pitals and nursing homes in various 
regions of the nation. 

“Health facilities must develop 
total energy management programs to 
offset the rising costs and potential 
shortages of fossil fuels, as well as the 
high costs of electricity and other 
energy sources,” the Under Secretary 
said. “Data developed by the Energy 
Action Staff show that significant sav- 
ings in energy costs can be realized by 
effective management with little capi- 
tal outlay on the part of the facilities. 
This alone could account for a cumula- 
tive savings of about $1.45 billion in 
fuel costs by 1980.” 

The energy survey was conducted 
by the American Hospital Association 
(AHA) among its member hospitals 
and was funded by the Energy Action 
Staff of HEW’s Health Resources 
Administration. Altogether, 5,280 of 
the 7,103 member hospitals of AHA 
responded to the survey. The 5,280 
account for more than 82% of the total 
hospital beds in the US [See also 
CONSUMER NEWs: May 15]. 
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Federal consumer actions in 1977 


Following is a review of significant consumer laws, pending and pro- 
posed consumer legislation, agency regulations and Supreme Court cases 
which were acted upon or considered in 1977 and which should be of interest 
to consumers. 


New laws of interest to consumers 


e CREDIT—Fair Debt Collection Bill (Public Law 95-109). The new 
law, signed by President Carter on Sept. 20, makes it a Federal offense for 
debt collectors to threaten consumers with violence, use obscene language, 
or contact consumers by telephone at inconvenient times or places. Other 
provisions of the new law important to consumers prohibit debt collectors 
from publishing “shame” lists, impersonating government officials or attor- 
neys, obtaining information under false pretenses, and collecting more than 
is legally owed. Debt collectors who violate provisions of the new law will be 
liable for any actual damages as well as additional civil damages determined 
by the Court up to $1,000, or, in case of class action, $500,000 or one percent 
of net worth. 


e CREDIT UNIONS—An Act amending the Federal Credit Union Act 
(Public Law 95-22). Act gives credit unions the authority to make loans with 
more flexible terms, thereby enabling them to compete with banks and other 
lending institutions in making mortgages and other types of loans. This gives 
consumers a greater choice in shopping for loans and mortgages. 


e MINIMUM WAGE—Fair Labor Standards Amendments of 1977 (Pub- 
lie Law 95-151). Under this Act the minimuum hourly wage will be raised from 
$2.30 to $2.65 on Jan. 1, 1978, to at least $2.90 on Jan. 1, 1979, to at least 
$3.10 on Jan. 1, 1980 and to at least $3.35 on Jan. 1, 1981. 


Status of pending and proposed consumer legislation 

eA BILL TO CREATE AN OFFICE OF CONSUMER REPRESEN- 
TATION (HR 9718)—Legislation to create an Office of Consumer Repre- 
sentation was approved by the respective committees in the House and Sen- 
ate. It was to be considered by the House in early November, but this was 
postponed. No action is expected to be taken until at least early 1978. The 
Senate leadership has said it will bring the bill to the floor only after the 
House has approved the measure. 


® CONSUMER CLASS ACTION (S 1288; HR 3816; HR 4633)—HR 3816 
passed House Oct. 13, 1977, but Consumer Class Action provision was re- 
moved. HR 4633—Consumer Class Action Act of 1977—was sent to Con- 
sumer Protection and Finance Subcommittee of House Interstate and 
Foreign Commerce Committee. S 1288—FTC Improvement Act was re- 
ported out by Senate Commerce Committee on May 16, 1977 (Report 95- 
197). Bill was indefinitely postponed on Oct. 20, 1977. 

(Continued on page 2) 
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Activated health 
consumers 


Health activation is an educa- 
tional approach to health care with 
emphasis on self-care and self-help, 
according to the Health Activation 
Network (HAN). Organized in 1976 
as an independent, non-profit corpo- 
ration, HAN focuses on what indi- 
viduals can appropriately do for 
themselves and how they can estab- 
lish a “health partnership” with 
health professionals. More specif- 
ically, health activation encourages 
individuals to act responsibly for 
themselves and their families in 
order to prevent, detect and treat 
common illnesses, injuries and 
emergencies, and promote positive 
health habits. HAN publishes a quar- 
terly newspaper, Health Activation 
News, and specializes in working 
with community groups, agencies 
and individuals to help them develop 
health activation programs. To date 
there are such programs in 37 states 
and several Canadian provinces. 
HAN is partly supported by a grant 
from the Sandoz Foundation. For 
more information write or call Health 
Activation Nework, P.O. Box 923, 
Vienna, VA 22180; telephone 703- 
525-6350. 


Recalls 


e TRUCKS—National Highway 
and Traffic Safety Administration 
(NHTSA) announced that the Inter- 
national Harvester Co. is recalling 
more than 20,000 1975-1977 heavy 
trucks to replace: unsafe front axle 
aluminum wheel hubs. Under the re- 
call, International Harvester is re- 
placing the aluminum hubs with steel 
hubs on its Transtar, Cargostar, 
CONCO, Fleetstar, Leadstar and 
S-Series trucks with 9,000, 10,800, 
12,000, and 13,500 pound front axles. 

NHTSA said that early signs of 
the problem are oil leaks on wheel 
rims or tires. 


e TOY ALPHABET BLOCKS 
M. W. Kasch Co., Mequon, WI, in 
cooperation with Consumer Product 
Safety Commission (CPSC) an- 


nounced recall of 8,400 sets of 


wooden toy alphabet blocks because 
the paint used on some of the blocks 
contained higher than the current 
permissible level of lead. The re 
called blocks were packaged in a 
plastic bag with a cardboard label 
stating “ABC Educational Blocks 
Made in Taiwan for Skyline Interna 
tional, Milwaukee, WI, USA.” The 
blocks have been sold since early 
1976 in Illinois, Indiana, Iowa, 
Michigan, Minnesota, North Dakota, 
Ohio, Oklahoma, Pennsylvania, West 
Virginia and Wisconsin. 

What to do: return blocks to the 
store where purchased for a full 
refund. 
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Pending and proposed legislation (Continued from page 1) 


e CONSUMER CONTROVERSIES RESOLUTION ACT (S 957; HR 
2965; HR 2482)—Senate Commerce, Science, and Transportation Committee 
reported S 957 out on May 16, 1977 as Report 95-210. Measure then referred 
to the Committee on the Judiciary which had the bill discharged and it was 
placed on the Senate calendar where it remains. HR 2482 and HR 2965 are 
with the Subcommittee on Consumer Protection of the House Interstate and 
Foreign Commerce Committee, and no action has been taken on them. 


e CONSUMER COOPERATIVE BANK BILL (S 1010; HR 2777)—S 
1010 was referred to Senate Committee on Banking, Housing and Urban Af- 
fairs. No action has been taken. Administration opposes the bill but favors 


funding coops on an experimental basis. HR 2777, the House version, passed 
the House by a vote of 199-198 on July 14, 1977. 


e LEGAL STANDING TO SUE THE FEDERAL GOVERNMENT—In 
his consumer message to Congress the President supported legislation which 
would give citizens broader standing to sue the Federal Government in ap- 
propriate cases. Recent Federal court decisions have made it increasingly 
difficult for individuals and organizations to challenge Government action un- 
less they have suffered unique iniury from the action. Presently, no legisla- 
tion has been introduced in, either house of Congress to remedy the problem. 
A bill, however, is expected to be introduced early next year. 


Supreme Court decisions for 1977 


e ANTITRUST—lIllinois Brick Co. v. State of Illinois (76-404). Court 
held that only direct purchasers could sue for treble damages from antitrust 
violators under existing laws. Consumers who purchase indirectly from man- 
ufacturers (through retailers or other middlemen) are unable to collect any 
damages. Under present law direct purchasers can receive windfall profits if 
they have passed on price-fixed overcharges to consumers and then sue to 
collect treble damages. However, a new bill has been introduced in Congress 
that would give consumers (indirect purchasers) the right to sue for treble 
damages. 


e FAMILY ASSISTANCE—Batterton v. Francis (75-1181). Court up- 
held a Health, Education and Welfare Dept. (HEW) rule that allows states 
to classify persons involved in labor disputes or not qualified for state un- 
employment compensation as not “unemployed” for the purposes of the Aid 
to Families with Dependent Children program. 


e FOOD STAMPS—Knebel v. Hein (75-1261 and 75-1355). Court upheld 
the legality of state regulations which exclude transportation expense deduc- 
tions related to job training program participation for purposes of computing 
income eligibility for food stamps. 


e LEGAL ADVERTISING—Bates v. State Bar of Arizona (76-316). 
Court found that prohibition of newspaper advertising by lawyers is uncon- 
stitutional. Decision clears the way for advertising by attorneys although the 
Court left regulation of such advertising to states. 


e PACKAGE WEIGHT LABELING—Jones v. Rath Packing Company 
(75-1053). Court ruled that states may not supersede Federal food labeling 
provisions that allow certain food items to weigh less than the weight stated 
on their labels. Differences in Federal and California requirements on pack- 
age labeling resulted in the case which led to the decision. Federal law allows 
for weight reduction due to moisture loss during shipment of such packaged 
products as flour and bacon, while California law does not. 

(Continued on page 4) 
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1977 Federal regulations affecting consumers 


e AEROSOLs—Food and Drug Administration (FDA) is 
requiring that most aerosol-packaged food, drugs and cosmetics 
initially shipped in interstate commerce after Oct. 31 carry 
warnings if the products contain chlorofluorocarbon gases as a 
propellant. 


e As of Feb. 20, 1978, Consumer Product Safety Commis- 
sion (CPSC) will require aerosol-packaged household and other 
products under its jurisdiction to contain warning labels if the 
products use chlorofluorocarbon gases as a propellant. 


e AIR CHARTER TOURS 


Advance purchase require- 


ments for low-cost One-stop-inclusive Tour Charters (OTCs) 
were dropped Nov. 3 because of new Civil Aeronautics Board 
(CAB) rules. Original regulations specified that passengers must 
purchase tours at least 15 days in advance for North American 
OTCs and at least 30 days in advance for others. 


e AIR FARE SUMMARIES—Civil Aeronautics Board 
(CAB) amended its regulations to require certificated airlines to 
publish and distribute easy-to-understand summaries of all their 
available fares on major domestic and international routes. Ef- 
fective date was June 1. 


e AUTO SAFETY—All new passenger cars will have au- 
tomatic front seat crash protection (air bags or passive seat 
belts) by 1984 under a plan to be phased in as part of a rule issued 
by the National Highway Traffic Safety Administration 
(NHTSA). The first phase of the plan takes effect Sept. 1, 1981 
at which time front seat crash protection will be required for 
standard and luxury size cars. 


e BEVERAGE CONTAINERS—Acrylonitrile copolymers (a 
kind of plastic) will be banned Dec. 22 for use in beverage con- 
tainers under rules issued by the Food and Drug Administra- 
tion (FDA), FDA says the chemical migrates into Coca-Cola and 
fruit juices bottled in these containers. 


e BUS SERVICE—Interstate Commerce Commission’s 
(ICC) new regulations designed to improve bus service to con- 
sumers went into effect Aug. 8. Included are specific standards 
for making bus terminals accessible to handicapped travelers. 


e COSMETIC LABELING—Food and Drug Administra- 
tion’s (FDA) mandatory ingredient labeling rules for cosmetics 
took effect April 15. This means that all new products going into 
distribution channels after that date were required to list ingre- 
dients in descending order of predominance. 


e CREDIT CARDS—Federal Reserve System (FRS) has in- 
corporated into its Truth in Lending regulations Public Law 
94-222 which prohibits surcharges for consumers who use credit 
cards instead of cash. Prohibition remains in effect until Feb. 27, 
1979. New rule, however, still allows goods and services to be 
discounted for consumers who use cash instead of credit cards. 
“Two-tag pricing” where 2 prices are listed—the “regular” price 
for credit card customers and a “discount” price for cash custom- 
ers is permitted. 


© DEFECT NOTIFICATIONS—National Highway Traffic 
Safety Administration (NHTSA) has amended its auto defect 
regulation that specifies how consumers must be notified when 
their cars have safety-related defects and what kinds of remedies 
are offered when defects are discovered. NHTSA has also issued 
a new regulation specifying what must be included in petitions to 
NHTSA if the petitioners feel the defects have not been satisfac- 
torily handled. 


e DRUG UNIFORMITY—Food and Drug Administration 
(FDA) has issued regulations that describe procedures drug 
makers must use to determine the extent and speed with which a 
certain drug reaches the intended site of action in the body. Pur- 
pose of the regulations, which became effective Feb. 8, is to 
permit doctors to prescribe lesser-known brands of drugs as long 
as the drugs have the same effectiveness. 

e ESTROGEN INFORMATION—A Food and Drug Admin- 
istration (FDA) rule requiring women taking estrogen to be 
given written brochures describing the risks and benefits of the 
female hormone took effect Oct. 18. 

e FHA INSURED MORTGAGES—Housing and Urban De- 
velopment Dept. (HUD) has increased the maximum mortgage 
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amount for a one-family residence from $45,000 to $60,000 for 
buyers with Federal Housing Authority (FHA) insured 
mortgage loans. New rule also allows smaller down payments. 

e HANDICAPPED—On June 3, Health, Education and 
Welfare Dept.’s (HEW) rules prohibiting discrimination against 
otherwise qualified handicapped persons in employment, opera- 
tion of programs and activities receiviig financial assistance 
from HEW went into effect. Rules include removing architec- 
tural barriers to employment. 

e@ Civil Aeronautics Board (CAB) has adopted final regula- 
tions requiring all certificated airlines to include in their tariffs 
notices of rules and practices for transporting handicapped pas- 
sengers who might need help getting out of a plane in an emer- 
gency. 


e HEARING AIDS—Food and Drug Administration (F DA) 
issued final regulations on labeling requirements and conditions 
under which hearing aids may be sold. Rules became effective 
Aug. 15 and specify that hearing aids may be sold only to people 
who have had a medical examination to determine their hearing 
loss—although those individuals who are 18 or over may waive 
the examination requirement. 


e HOUSEHOLD GOODS—Interstate Commerce Commis- 
sion (ICC) is prohibiting household movers from charging con- 
sumers full freight rates on household goods shipments that are 
either totally or substantially lost or destroyed in transit. Effee- 
tive date was May 1. 


e HOUSING—Those interested in buying homes owned by 
Housing and Urban Development Dept. (HUD) will now find it 
easier to obtain low interest rehabilitation loans. A recent HUD 
action enables eligible buyers of these homes to secure 3% 20- 
year term loans up to $27,000. 


@ IUDs—On Nov. 1, Food and Drug Administration’s (FDA) 
requirements for labeling intrauterine birth control devices 
(IUDs) went into effect. In addition, patients must be given an 
easily understood brochure before the IUD is inserted. 


e LEAD PAINT BAN—Consumer Product Safety Com- 
mission (CPSC) has banned the manufacture and use of paint 
containing more than 0.06% lead after Feb. 27, 1978. 


e PUBLIC PARTICIPATION REPRESENTATION— 
Transportation Dept. has established a one-year demonstration 
program of financial assistance to participants in National 
Highway Traffic Safety Administration’s (NHTSA) rulemaking 
procedures. Program is intended to assure that consumer, en- 
vironmental and other groups of citizens are represented at regu- 
latory proceedings. 


e Federal Trade Commission (FTC) has issued guidelines 
under the authority of the Magnuson-Moss Federal Trade Com- 
mission Improvement Act which permits, in certain circum- 
stances, reimbursement for public participation in agency 
rulemaking proceedings. 


e SMALL POST OF FICES—Postal Service (PS) has issued 
regulations to insure that customers of small post offices will 
have an opportunity to express their views before their post of- 
fices are closed or consolidated. Congress had ordered a 
moratorium on post office closings until March 15, 1977. 


e STUDENT CONSUMER INFORMATION—Office of 
Education (OE) has issued new rules that will give prospective 
and enrolled students of colleges and postsecondary vocational 
schools information about available financial assistance, repay- 
ment obligations, and criteria used by educational institutions to 
select financial aid recipients. This information must be made 
available beginning Jan. 12, 1978. 

eTV DEVICE FOR HEARING IMPAIRED CONSUM- 
ERS—Federal Communications Commission (FCC) has amended 
its regulations to permit hearing impaired consumers to use a 
decoding device that prints messages at the bottom of their TV 
screens. 


e ZIRCONIUM BANNED—Food and Drug Administration 
(FDA) has banned the use of zirconium in aerosol drug and 
cosmetic products as the result of a study that showed that some 
forms of zirconium cause lung disease in animals. 
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OCA “Catch-Up” 
Conference 


“Getting ‘Caught Up’ with Con- 
sumer Democracy” is the theme of the 
Office of Consumer Affairs’ (OCA) 
Third Annual Consumer Education 
Catch-Up Conference March 2-3, 
1978. Meeting will be held in Health, 
Education and Welfare Dept.’s 
(HEW) auditorium, 330 Independence 
Ave., SW, Washington, DC. 


The conference will include 
speakers, exercises, workshops and 
exhibits covering such topics as edu- 
cation for consumer representation, 
housing, energy, health and safety, 
effective lobbying and industry con- 
sumer education activities. 


There is no charge to attend the 
conference. To register or to get addi- 
tional information call Juanita Yates 
(telephone 202-755-8892) or Daisy B. 


Cherry (telephone 202-755-8877). 





S-p-r-e-a-d-i-n-g 
the word 


Consumer Federation of America 
(CFA) is holding its annual Consumer 
Assembly ‘78 Jan. 18-21 at the 
Capitol Hilton Hotel in Washington, 
DC. Theme will be “Inflation: Con- 
sumers Fight Back—A Probing Look 
at the Costs of Health Care and 
Food.” For registration and other in- 
formation write or call Kathryn Lav- 
riha at CFA, Suite 901, 1012 14th St., 
NW Washington, DC; telephone 202- 


ror 9799 
fot-Vdtve. 


Supreme Court decisions (Continued from page 2) 


e PRESCRIPTION RECORDS—Whalen v. Roe (75-839). Court ruled 
that a New York drug control law requiring pharmacists to submit names 
and addresses of individuals for whom certain drugs have been prescribed 
does not violate person's constitutional rights and is a legitimate use of police 
power. 

e REAL ESTATE SIGNS—Linmark Associates, Inc. v. Township of 
Willingboro (76-357). Court found that an ordinance banning the use of real 
estate “For Sale” and “Sold” signs in order to prevent “white flight” from 
integrated neighborhoods was unconstitutional because it impeded the 
guarantee of free speech. 

e SINGLE FAMILY OCCUPANCY—Moore v. City of East Cleveland, 
OH (75-6289). Court decided that a municipal housing ordinance that limits 
occupancy of a house or apartment to a single family and limits the definition 
of a family to the exclusion of certain related individuals is unconstitutional. 

e SOCIAL SECURITY—Mathews v. DeCastro (75-1197). Court upheld 
a provision of the Social Security Act that pertains to “wife’s insurance bene- 
fits.” This provision grants wife’s insurance benefits to a married woman 
under age 62 who is responsible for a dependent child when her husband 
retires or becomes disabled. Court ruled that this same provision is legal in 
denying such wife’s insurance to a divorced woman under age 62 with a de- 
pendent child when her ex-husband retires or becomes disabled. 

e SOCIAL SECURITY AND WIDOWERS—Califano v. Goldfarb (75- 
699). Court found that a provision of the Social Security Act requiring a male 
surviving spouse to prove that he depended on his wife for at least half his 
income in order to collect survivor’s benefits is illegal. The Court reasoned 
that the provision violated the Constitution’s equal protection guarantee be- 
cause the same provision presumed that a surviving female spouse depended 
on her deceased husband. Under the ruling a male surviving spouse need no 
longer establish his dependence in order to collect survivor’s benefits. 

Single copies of these Supreme Court decisions are available free from the 
Office of Consumer Affairs (OCA). Address requests to Debbie Edwards, 
Office of Consumer Affairs, 621 Reporters Bldg., Washington, DC 20201; 
phone 202-755-8810. 


CONSUMER NEWS is published the Ist and 15th of each month by the Office of Consumer Affairs, Health, Education and Welfare 
Dept., to report Federal Government programs for consumers. Use of funds for printing this publication through Sept. 30, 1979, 
approved by Office of Management and Budget. Authorization to reproduce any or all items is granted. Editorial address is 
CONSUMER NEws, Office of Consumer Affairs, Health, Education and Welfare Dept., 621 Reporters Bldg., Washington, DC 20201; 


Marion Q. Ciaccio, Managing Editor (202-755-8830). Sold by consumer Information Center, Pueblo, CO 81009; subscription $6 a year, 
payable to “Supt. of Documents.” Send address change to Supt. of Documents, Government Printing Office, Washington, DC 20402. 


DEPARTMENT OF 
HEALTH, EDUCATION AND WELFARE 
OFFICE OF CONSUMER AFFAIRS 
WASHINGTON, D.c. 20201 


OFFICIAL BUSINESS 
PENALTY FOR PRIVATE USE, $300 


U.S. GOVERNMENT PRINTING OFFICE: 1977—241-214/7 
DHEW PUBLICATION NO. (OS) 77-108 


PCSTAGE AND FEES PAID 
U.S. DEPARTMENT OF H.E.W. 
391 


First Class peony 


Consumer News: Dec. 15, 1977 





